Eugene H. Smith
T3 Butter Avemse
Falo Alto, California

i July 1664

F. Uhlenhaut

Deimler-Bepne Aktlengessllachatt
{1ka) Stuttpart-Unterturkheim
Germany

Desr Mr. Uhlenhsut:

I take this opportunity to sxpress my appreciation for your Xipd =ffort
on =y behalf copecerning my jurchese of the prototype 2308L. The car
was delivered to me in Jamsawy, ead T have besn most plessed with 1t.

T have driven the car fdae approxisstely 5,000 =lles sincs 1% was
delivered, ineluding a recont 1,300 mile trip through the Blerrs Nevada
mountsine in company with a 15008 Forsche., The route imeluded tempera-
tures ranging from 32°F. to 1100F., and altitvdes from =120 ft. in
Death Valley to 9,200 rt. over Sonore Fess. Ferformance throughoub the
trip vas excellent, and was apparently uniform throughout the range of
conditions.

On the basle of this experiencs, I thousht comments on the ear might be
of interept and useful to you.

Fower Train

The entire power train has performed faultleesly since receipt of the
car. Gasoline consumption for the trip mentioned averaged 17.5 milea
per gallon, despite the fmet that a major portiom of the distance waa
driven in second and third peers. O11 consumption is somewhat higher
than that in wy 1008L (whieh will pmes the 200,000 ' mark shortly), but
is not inordinate,

Bus iom

I have real problems with the suspepsion system of the oar wvhich we
bhoye not been ables to correct loeslly. The problem comslphs of excess-
ive softness and resuliing pltch vhen sccelsrsting and, more particularly,
braiing, to the point that when driving at night the lights are lost from
extreme fromt-end dip when braking. This resvlis in a hasardous condl-
tion vhen doing medium or high speed might driving. Roll stiffr .=, on
the other hand, seems to be adeguate.
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Fage 2

The shock absorbera installed when the car was delivered were completaly
vorn owt with omly 11,000 miles. Vhen removed, they appesr %o have been
experimental unite in that they carried no factory port muber. They
were replaced with the hesviest Mereedes shock shscrbers that were
avallabls, but this has not sclved the problem.

If & correction hae been developad, plespe inform me. It ocoturred to me
that perhaps & stiffer suspension has been developed o the factory
rally cars, and 1f this 18 svailable, T would be interested in securing
the approrriste replacemsnt pasts.

Bralen

The Drokes on the car are exceptionally good, mnd have performed without
fade throush en extrems renpe of eonditions. I did find on the abowe
mentioned trip that at ome point, having driven rapidly down a stesp,
wvinding road, the front btrakes had heated to the point thet vhen I came
to e alt, lubricant (rom the dng plos weas running cmic the backingr
Flates and apoiing badly. It i{s therefore possible that a heat transfer
rroblem may exist onder extremes copditions. I would node, however, that
even under thess conditions, no brake fade oceourxed.

I have noted that om my car, the rear drums are fyee to rotate against
the lug bolta. This is causlng vear on the boltes, and tends to maks
replaceent of the bolts during wheel change diffieult. One o more
posit ondng pine might well alleviate this.

)
%mm on the fromt tires hes been fairly high, with the left poing to
the cord with only 5,000 miles. The wear patiern om both has been approxi-
mately two inches wide starting approximmtely one inch from the outside
edze of the tire. This say have been corrected by a realipnment which
has now been aceamplished. In additdion, three of the four tires, which
are Flregtone Phoendw, have dsveloped A crack in the outeide aldewmll
ribber roaning the entire olrcumference. I bave not been able to
determind how deep the erack rmms, or vhether 1t represents inoipient
structural fallure, but thought it might be worthwhile to bring this to
your ettention., I have been earrying 41 pei in the froat tires, and bb
sl In the rear, vhich seems to have slgpificently lsproved roadholdings
elaracteristics.

To date, it has been impossible <o obtain replascement tires in this
cougtry. Mr. Hans Grethe, the local Continsmtal representative, has Elodly
agreed to cbtain some preeproduction Comtinental tires for me, in order
thet I may comtimme to drive oy oar.

Intarior

Perhaps the most comspicucus design feult of the 2308L to the driver, is
the placement of the ash tray. The problem here 1 two-fold: 1) its
location results in interference when shift ng in sscond and fourth gears
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Fage 3

when the 1id is open, and 2) its location reguires looking awey Trom the
road to use 1t.

I would be interested in cbtaining, 1f 1t were made availabls, an
optional relocation of the ashtruy, which might consist of wounting it
in & panel below the dash bosrd over the transmission. I this were
dops, I wvould also appreciate havine installsd in this panel a matching
ammeter and an oll TempeErature SaUSE.

Although I personally have not had partienlar difficulty, some passenjers
have experienced some difficulty in cloeing the door because of the lack
of 2 convenlent handle pearer the rear of the door than the ome mrovided
at the front. Indenting the srm rest would perbape be an easy sclutionm.

I have found the seate in the car to be resarkably good, in that they
provide complete comfort, and ot the same time hold one firmly 1o place
even in high spesd cornering.

Fopally, I would like to inguire whether 1t would be possible to secure
factory optional parts to guiolen the steering somevhat, and to extend
the Tirst pear range to perbaps 40 mph.

I am completely entlmsisstic sbout the 2308L, and Teel that in 1t you
have acconplished a real advance in motor car desipgn which will set the
standsrd for years to come. I recognize that some o the comments and
ouestioms coneerning options would mot be applicabls o the genarel
rorchaper, and pena of thes: should be comsidered as oriticeml, or as
deropating from my eppreciation of the car.

Sinrerely,

Pugene H. Bmith

Copy to:

Hans von Vasmer

Deimler<Bens of Borth Amsirica
188 Coster Street

Ban Franciecc, California



